
About One Housing 
One Housing, is a not-for-profit organisation that uses its commercial success as a housing developer 
to fund high quality, affordable homes to meet the needs of local people.

We are one of the largest providers of care and support services across London and the South East.

We are committed to doing everything we can to tackle the housing shortage, we run a wide range 
of commercial projects and schemes to pay for new affordable homes and services for the people we 
house and care for.

We manage around 16,000 homes across London and surrounding counties and care for over 9,000 
people to help them live independently.

We fund all of this by building, selling and renting homes on the open market and a range of other 
commercial ventures. All the profits we make are reinvested in our social purpose of helping people 
and communities. 

Our values 
•	 We keep our promises

•	 We do a great job

•	 We work together

•	 We value diversity

•	 We look for ways to improve

Our vision is to create places for people to call home and support them to live well.

What we do
•	 We build affordable homes for people who struggle to afford a place to live. 

•	 We try to strike a balance between preserving existing communities and helping other people to 
	 join and enrich them.

•	 We look after the communal and outdoor areas of our estates and employ contractors or caretakers 
	 to maintain communal gardens and clean the common parts of our blocks.

•	 We provide care and support to thousands of people in the community and we help people to get 
	 work and stand on their own two feet. For example, our Arlington scheme in Camden, is the largest 
	 mixed use homeless hostel in the UK and helps people to move on to secure homes and more stable 
	 futures. We also offer free training and volunteering opportunities within Arlington and our other 
	 support schemes.

•	 We run ‘SoHostel,’ our backpacker hostel based in Soho, and use the profits to fund our charity 
	 Arlington Futures and help us to tackle homelessness in London.

•	 We also have high support accommodation for our older customers and encourage them to get 
	 involved in a range of activities which promote healthy, active lifestyles.

Welcome to today’s event
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